
About Taylor Wimpey



A history and heritage 
of over 100 years



Welcome to the About Taylor Wimpey brochure where you can find out 
who we are and what we do. Our aim is to build homes and communities 
that our customers will love and that add to and improve the local area. 
We achieve this by listening to, and working closely with, local authorities 
and local communities.

We are Taylor Wimpey
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We are one of the largest residential developers in the UK. Our vision is 
to become the UK’s leading residential developer for creating value and 
delivering quality.

We have 24 regional offices covering England, Scotland and Wales and operate as a network of local businesses. Our employees 

in each of our regional offices have an in-depth knowledge and experience of their local market. We are a responsible developer, 

committed to working with local people, community groups and local authorities and keeping them informed about our work, both 

before we build and throughout the life of a development.

About us

Delivering
a great product

and service that goes 
beyond our customers’

expectations is at
the heart of
what we do
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We build a wide range of homes, from one-bedroom apartments to five-
bedroom houses. In 2013 we completed 11,696 homes in the UK, 18% of 
which were affordable homes.

We aim to build attractive, high-quality homes and communities, with a focus on the following:

Selecting land 

This is the critical ‘raw material’ for our business, and buying the 

right sites in the right locations at the right price is central to the 

success of our business.

Managing community engagement and the planning process 

Community engagement is all about keeping local people 

informed and up to date with what we are doing and encouraging 

them to take part in consultation so that they can have their say 

on our development proposals. We must do this effectively if we 

are to design sustainable developments (see page 12 for more 

about sustainability) that meet the needs of local residents, are 

attractive to customers and provide appropriate returns for our 

business. We aim to become the industry leader in managing the 

planning process across our business.

George Wimpey and Taylor Woodrow merged in 2007 

to form Taylor Wimpey. We are proud of the heritage 

of both companies, which have a history of successful 

homebuilding and construction dating back more than 

100 years.

Though based in the UK, in the past both companies 

have worked across parts of Europe, the United 

States, Australia, Asia and Africa. In the UK, the two 

companies had an important role in building homes and 

regenerating urban areas. Both Taylor Woodrow and 

George Wimpey were well known for their homebuilding 

businesses, which is the area that we, as Taylor 

Wimpey, are now focused on.

Our company is the product of these decades of 

experience and expertise and draws together the 

best practice gained throughout our history. We have 

continually adapted to changing needs, environments 

and regulations to improve our business and will 

continue to do so in the years to come.

Getting the homebuilding basics right 

We work with selected subcontractors and use carefully sourced 

materials to make sure that the homes we sell are of a high 

quality, are built safely, efficiently and cost-effectively and have as 

little effect as possible on the environment.

Caring about our customers 

Buying a home is a significant financial and emotional investment 

and we aim to make buying, moving into and living in a Taylor 

Wimpey home as easy as possible for our customers. Delivering 

a great product and service that goes beyond our customers’ 

expectations is at the heart of what we do.

Our history

Our history
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The involvement and support of the local community is crucial to the 
success of any development and we are committed to working with local 
people, community groups, and parish councils and local authorities while 
our schemes go through the planning process.

We aim to keep all members of the communities in which we build up to date with what is happening, what has changed and what 

we will be doing next − both during the planning process and after we have started construction on-site.

Working with communities

Involving both individuals 
and organisations within 

communities helps 
us to understand and 

manage the effects of our 
developments 

Working with communities6



We pride ourselves on the in-depth local knowledge that our employees within our regional offices have of the areas 
we build in. We aim to inform, consult and work with local people to plan and design developments that balance 
the needs of our business with those of our local communities. We recognise that local communities do not always 
welcome housing developments in their area and we believe that open communication between us and local people 
can help with this. Achieving planning permission efficiently and consistently is crucial to our business strategy and we 
are committed to putting the community at the centre of this process.

Working with communities

Child safety

We regularly work with local schools to help children 

understand that building sites are dangerous places 

and never somewhere to play. Our site managers often 

visit schools (or schoolchildren and their teachers may 

visit site managers on their developments) to learn how 

to stay safe near building sites. In 2013 we made 31 

school visits. For example, we worked with pupils from 

St Wilfrid’s Church of England School in Calverton, 

Nottinghamshire to design safety posters. Winning 

designs were then put on display in our sales centre at 

The Brambles development nearby.

Keeping the community informed 

In 2013 we held more than 180 days of community events 

and exhibitions and over 370 community meetings. 

During 2013, we started building 127 homes at Saxon 

Health in Tarvin. Before the build, in 2011 and 2012, we 

carried out thorough community consultation with local 

people, the parish council, the local woodland trust, youth 

groups and the civic trust. We listened and made changes 

to our proposals and the development layout based on 

their suggestions. We also bought extra pieces of land to 

extend the community woodland and allow us to redesign 

the new village green in line with the community’s wishes.

We have developed a framework for community engagement 

(including our customers) which provides guidance for each step 

of the process. It looks at:

 � the research we should carry out;

 � the most effective consultation methods, and how and when to 

assess and respond to consultation feedback; and

 � how we continue to work alongside communities and our 

customers after we have begun construction – what information 

we should give people, and how and at what point in our 

programme it is best to give them this information.

Building sites can cause noise, dust and other disturbances 

so it is important that we have systems in place to reduce 

inconvenience to our neighbours throughout the construction 

period. Many of our schemes take years to complete and during 

this time we often become involved in community development 

and local clubs, events and activities.

Llangan Primary School, Cowbridge
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We aim to be the landbuyer and residential developer that everyone 
wants to deal with. A positive and structured approach to working 
with others benefits us all and is at the heart of a successful and 
sustainable development.

Many people have an interest, or stake, in a Taylor Wimpey scheme and we work with them to find the most appropriate development 

solution. As well as local communities and our potential customers, these stakeholders include local authorities, government and 

public-sector organisations, our materials suppliers and subcontractors, other developers, and the landowners who have sites to sell.

Professional partnerships

A positive and 
structured approach 

to working with others 
benefits us all and is at 
the heart of a successful 

and sustainable 
development

Professional partnerships

Chobham Manor, Stratford
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Professional partnerships

The Delivery Partner Panel and 

London Development Panel

In March 2013 the Homes and Communities Agency 

(HCA) confirmed our place on the four regions (North, 

Midlands, South East and South West) of the second 

Delivery Partner Panel (DPP2). Our place on the London 

Development Panel has also been confirmed by the 

Greater London Authority (GLA).

Panel members were chosen based on their ability to 

meet a number of delivery criteria. The panels will run 

for four years (from April 2013) and are designed to give 

public-sector organisations a list of housing developers, 

who have already been through a two-stage selection 

process, to make the delivery of homes on public land 

more efficient.

Chobham Manor, Stratford 

In 2012 we, and our partner L&Q, were chosen by the 

London Legacy Development Corporation (LLDC) to 

build the first of five housing developments on the Queen 

Elizabeth Olympic Park. Chobham Manor is a 9.3-hectare 

site that will provide around 850 new homes. It is one 

of the most high-profile and important developments 

in London and will set the standard for future housing 

development on the Olympic site. In January 2014, 

planning permission was granted for phase 1, and the 

first homes in phase 1 went on sale in May 2014. We 

then submitted a reserved matters planning application 

(to finalise and approve certain details not included within 

the outline) for phase 2 in September 2014. The scheme 

will be developed in three phases, with the first residents 

expected to move into their new homes from late 2015.

Our relationship with landowners is 
particularly important because land 
is the essential ‘raw material’ for our 
business. Working together for the 
benefit of everyone involved helps 
make sure that we maintain a supply 
of land on which we can build. We 
deal with both private-sector and              
public-sector landowners. We 
agree the most appropriate form of 
contract when buying each parcel 
of land and consider payment terms 
and future responsibilities both for us 
and the landowner.

We work with local authorities, parish 

councils, the Homes and Communities 

Agency (HCA), Greater London 

Authority (GLA), and other public-sector 

organisations in planning and developing 

our schemes. These organisations 

may have a number of roles, including 

landowner, planning authority or provider 

of grant funding (money which is 

sometimes needed to subsidise the costs 

of a development so that it can go ahead).

In partnership with our nationwide and 

local subcontractors and suppliers of 

materials, we always aim to continually 

improve the ways in which we manage 

our supply chain and how it performs. 

We have meetings with all national 

suppliers in the UK every three months 

and provide training and support for 

subcontractors in areas such as health, 

safety and environment. Maintaining good 

relationships with our business partners 

and involving them in planning and 

preparing for our new developments has a 

number of benefits, including:

 � reducing the effect of the development 

on the environment;

 � making the building programme more 

efficient;

 � reducing disruption to local people 

during construction; and

 � improving the quality of the finished 

homes and infrastructure (see page 10 

for more about infrastructure).

In 2013 we sold 2,124 homes to 

registered providers (independent 

housing organisations that manage 

properties as affordable homes). This 

represents about 18% of the total 

number of homes we sold. Maintaining 

partnerships with registered providers 

throughout the UK means we can build 

much-needed affordable homes within 

our developments.
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We make a positive contribution to the wider communities in which we 
build by developing infrastructure.

Infrastructure is everything that is needed to support the homes and their residents, to breathe life into a development and create a 

thriving community. We either develop this infrastructure ourselves or through planning agreement contributions to the local authority. 

In 2013 we contributed over £225 million to our local communities under our Section 106 and Section 75 planning obligations. 

These legal agreements with local authorities are attached to most planning permissions. They commit the developer to carrying out 

associated work or making financial contributions to the local authority, often to support infrastructure.

We do much more than build homes

We provide high-
quality places to live 

with appropriate 
facilities, an attractive 
environment, and a 

sense of place 

We do much more than build homes10



We do much more than build homes

Sandford Farm in Woodley 

near Reading 

Sandford Farm in Woodley near Reading is one of Taylor 

Wimpey’s largest ever remediation projects where we are 

turning a 20-hectare landfill site, previously thought by some 

to be undevelopable, into a residential scheme. Landfilled 

materials are dug from the ground, extensively processed, 

and (once the materials are demonstrated to be safe and 

suitable) re-engineered. Ian Heasman, our Director of 

Sustainability, says: “Sandford Farm is a great example of 

using land sustainably. The work being conducted to clean 

up an old landfill site and to reuse previously discarded 

materials such as rubble and soil is a key part of the 

regeneration of the site into a vibrant new community.”

NR1 in Norwich, 

East Anglia 

Our NR1 development of apartments in Norwich was 

recognised in the Norwich Society Design Awards 2013 and 

was commended for its design and unique architecture. 

NR1 consists of 174 apartments across six blocks. Each 

block is clad in aluminium, with a striking ‘displaced wedge’ 

detail leading to balconies offering views over the River 

Wensum. Each block includes an environmentally friendly 

brown roof (non-seeded green roof), providing a natural 

habitat for insects, plants and animals.

Infrastructure takes many forms, from sewers and utilities (for example gas and electricity) to improved public transport 
and providing community buildings, such as schools, nurseries, health centres and shops.

Green open space provides an attractive setting for homes, 

habitats for local plants and wildlife, and leisure space for local 

people. We include green space within most of our schemes – it 

can range from children’s play areas to sports pitches and less 

formal green areas.

We build estate roads on our developments, and often make 

improvements outside the boundaries of our sites, for example 

upgrading junctions, adding pedestrian crossings or cycle routes 

and widening existing roads. This means people will be able to 

access new developments by car, bicycle and on foot while, 

wherever possible, the effect on the existing road network and 

surrounding community is kept to a minimum.

Exactly what we provide in a specific location will depend 

on a number of factors, like the number and size of the new 

homes being built and what facilities are already available in the 

surrounding area. The aim is to support, rather than compete 

with, the facilities that are already there so that an appropriate 

balance is provided for the whole community.

Being a successful homebuilder means we do so much more 

than build homes. We provide high-quality places to live with 

appropriate facilities, an attractive environment, and a sense of 

place - somewhere people want to move to and will enjoy living 

in, and somewhere we are proud to say that we built.

NR1, NorwichSandford Farm, Woodley
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As a responsible developer, we aim to make the developments we build 
sustainable. But what does this actually mean?

Sustainable living means that what we do and how we live today should not leave our children unable to achieve a similar quality of 

life in the future. Looking ahead, we need to develop sustainably if communities are to thrive and be prosperous.

Creating sustainable developments begins with careful planning and thoughtful and effective design of the homes and infrastructure 

to be built. The National Planning Policy Framework places sustainability at the heart of the planning process, recognising that it is 

the right thing to do.

Developing sustainable communities

Developing sustainable communities

Creating sustainable 
developments begins 
with careful planning 
and thoughtful and 

effective design
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Protecting environmental sustainability

Developing sustainable communities

The three aspects of sustainability

Most people relate sustainability to activities that damage the environment (for example the rainforests or climate change) and 

use up natural resources (such as oil or timber). However, as well as the environment, we must also consider the economy 

and wider society. Only by balancing the environmental, economic and social aspects of communities will we be able to 

deliver truly sustainable developments.

There are three aspects to environmental sustainability.

1  The effect on the local natural 

environment

During the planning stages of a 

development we consider the existing 

condition of the site, its surroundings 

and the effects our development would 

have. We deal effectively with issues 

such as derelict buildings and soil 

and water pollution, while we protect 

valuable features such as wildlife, trees 

or streams and incorporate them into 

our design proposals. We assess the 

existing landscape and public open space, 

including how it is used by local people.

2  The effects of the construction 

process and manufacture of the 

materials used

We have systems in place to make sure 

that potential nuisance such as noise and 

dust is kept to a minimum, and that our 

building sites are managed considerately. 

Inevitably, construction activities and 

the manufacture of materials have an 

effect on the environment. For example, 

to make bricks, first clay is mined in 

quarries and mixed with water to help 

create the brick shape, then the bricks 

are fired in a kiln using gas, coal or 

sawdust before being transported by 

lorry to storage depots and finally to our 

sites. On the day someone moves into 

their new home it has already had an 

effect on the environment, known as an 

‘ecological footprint’. We try to reduce 

this footprint by sourcing our materials 

carefully. A good example is timber, which 

is used extensively in construction. Our 

policy is to buy timber only from certified 

sustainable sources, helping to protect 

valuable forests.

As important as what goes into building 

our homes is what is left over from 

construction and what happens to 

it. Waste comes in many forms, from 

demolition materials and polluted soils 

to trimmings, breakages and packaging 

materials. We work with our suppliers 

and subcontractors to reduce, reuse and 

recycle as much waste as possible. We 

reduced the amount of construction 

waste per home completed that we sent 

to landfill by over 70% between 2007 

and 2012.

3  The energy and resources used by 

those living in the homes we build

The new homes that we build are much 

more energy-efficient than older housing. 

Our ‘fabric first’ approach concentrates 

on highly insulated walls and windows, 

which helps owners to effortlessly save 

energy and money. Next, we make the 

homes more airtight and use mechanical 

ventilation systems to maintain good 

air quality and comfort. Finally, where 

appropriate, we use low-carbon and 

renewable technologies, from more 

straightforward items on individual 

properties, such as solar panels that 

generate electricity from sunlight, to more 

complex communal energy systems 

which share heat or power (or both) 

from a central generator across whole 

developments.

Augusta Park, Andover
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Generating economic sustainability

Fabric efficiency

At the Rowner Regeneration Project in Gosport, 

Hampshire, we are working with the Zero Carbon Hub 

to test and learn from the energy performance of some 

of our homes once people are living in them. As part of 

this trial we have constructed the first block of flats in 

the UK to meet the Zero Carbon Hub’s Fabric Energy 

Efficiency Standard (FEES). Neil Jefferson, CEO of the 

Zero Carbon Hub said, “Assessments and monitoring 

data gathered at Rowner will provide a great learning 

opportunity for both the wider construction industry and 

for Government in preparation for mass scale delivery of 

zero carbon homes from 2016.”

Reducing waste

Following successful trials in 2012, we launched our 

innovative ReUSE programme across the UK in 2013 

and provided training to all relevant employees. ReUSE is 

designed to share surplus soils and recycled aggregates 

between different Taylor Wimpey sites and regional business 

units. In doing so, we are diverting these materials from 

landfill and transforming what would previously have been 

waste into resources. Soil waste is our most significant waste 

in terms of cost and volume sent to landfill, so ReUSE makes 

sound economic as well as environmental sense.

We also continue to work with social enterprise National 

Community Wood Recycling Project (NCWRP) and also 

use a pallet repatriation service across the UK. Over 

34,000 pallets were picked up from our sites in 2013, 

representing 670 tonnes of wood. They were sent to a 

consolidation centre and most then taken back to the 

organisations which produced them for reuse.

In 2013 we built 11,696 homes, which 

helped to create and maintain over 

17,000 jobs in the UK. This figure is 

based on research quoted by the Home 

Builders Federation that estimates 1.5 

jobs are created and maintained for 

every new home built. On every site we 

employ a range of subcontractors and 

tradespeople, ranging from demolition 

and civil-engineering contractors to 

small firms of carpenters, painters 

or electricians. We work with our 

subcontractors to help local apprentices 

and trainees gain valuable practical 

experience on our sites. By providing 

training and job opportunities, our work 

has a positive effect on economic growth, 

both locally and nationally. 

Where appropriate we may deliver 

commercial properties, such as shops 

or pubs, within our developments. 

They provide goods and services to 

local people and opportunities for 

employment. Sustainable development 

will help to protect communities against 

economic decline.

Dean Acre, Bristol
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Buckinghamshire UTC

St. David’s Primary School, Dalkeith

Buckinghamshire UTC

Developing social sustainability

Building for Life 12

Sustainability and good design go hand in hand. We 

commissioned Design for Homes to make us a design tool 

based on the ‘Building for Life 12’ standard. The standard 

sets out 12 criteria that, if dealt with, should produce well-

designed and sustainable places to live. Our Church Fields 

development in Boston Spa was one of the first in the UK 

to achieve the Built for Life 12 award. 

“Some housebuilders just build ‘units’, while others 

create places to live. Taylor Wimpey has committed itself 

to adopting Building for Life 12 as a quality assurance 

procedure and we shall all benefit from its focus on 

creating better places.” 

David Birkbeck, Chief Executive of Design for Homes and 

co-author of Building for Life 12.

Developing construction skills

We are a partner of Buckinghamshire University Technical 

College, which opened in September 2013. The college 

focuses on construction and ICT (information and 

communication technology) studies for 14- to 19-year-olds. 

As the lead construction partner, we work with the college, 

other construction organisations and our subcontractors to 

develop a practical and effective curriculum. This includes 

subjects such as sustainability and heritage. We are also 

working with the college’s ICT partners on joint projects, 

providing training in skills, support through mentoring and                   

work-experience opportunities. One of the main aspects 

of our partnership is our ability as the industry leader and 

major local employer to help the college make sure their 

students are ‘work ready’ and able to demonstrate the 

qualities that employers are looking for in future employees.

We are committed to working with 

local people, community groups and 

local authorities while our schemes go 

through the planning process. Involving 

both individuals and organisations within 

communities helps us to understand and 

manage the effects of our developments. 

The design of the spaces and 

infrastructure around the homes is as 

important as the homes themselves. Good 

urban design considers the quality and 

character of places and public spaces, 

and the connections between them. We 

look to create places that can improve the 

health and well-being of both individuals 

and the wider community. We may achieve 

this by providing appropriate community 

facilities and public open space or simply 

by providing routes to help residents reach 

existing facilities within surrounding areas.

We also do much more than build 

homes. We often build or make financial 

contributions towards roads, schools, 

community centres, public open space 

and playgrounds. During 2013 we made 

£227 million of community contributions 

as part of our Section 106 and Section 

75 planning obligations (see page 10 for 

an explanation).

To be truly sustainable, everything on 

a development must also be looked 

after in the long term to avoid falling 

into disrepair and disuse. Once we have 

finished building, we pass responsibility 

for the upkeep of the infrastructure to 

an appropriate organisation. This may 

be the local authority, utility company, 

a private management company or 

community-based trust, depending on 

the scale and nature of what has been 

provided. We set up the most suitable 

long-term management solution for 

each development.

Careful planning of the right mixture of 

homes, from smaller apartments for 

first-time buyers to larger houses for 

growing families, provides living space 

for a balanced community. Approximately 

18% of the homes we built in 2013 

were sold to registered providers who 

manage them as affordable homes. We 

also offer a range of schemes to help 

people buy their own home, including the 

government-backed schemes.

Developing sustainable communities 15



We do our very best to make our customer information as thorough, 
clear, straightforward and accessible as possible. Our new integrated 
Taylor Wimpey website, launched in November 2013, contains a 
customer service section with useful information for both existing and 
new homeowners.

There are step-by-step guides to buying and living in a Taylor Wimpey home, information on how we build and how to contact us, 

advice on warranty issues and details of our Customer Charter and Customer Journey. We have made it easy for potential customers to 

find available homes in their area of choice and case studies of existing developments and web pages for proposed schemes.

Quality and customer satisfaction

Quality and customer satisfaction

In March 2014, for the 

third year running, we were 

officially ranked as a five-

star builder by the Home 

Builders Federation
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Quality and customer satisfaction

Catherine and 

Nikolai’s new home

The first people to buy their home under the UK’s new Help 

to Buy equity loan scheme were first-time buyers Catherine 

McClean and Nikolai Ivanovic. The couple now live at our 

Speakman Gardens development in Prescot, Liverpool.

“Help to Buy has been a massive help to us. We certainly 

wouldn’t be in the position we are now without it. It has 

enabled us to own our own property. I am the first person 

in my family to own my own home and I am immensely 

proud,” said Catherine.

Five-star builder

In March 2014, for the third year running, we were 

officially ranked as a five-star builder by the Home 

Builders Federation using their independent National New 

Homes Survey. We are very proud of this achievement, 

because the ranking is based on feedback from our 

customers. Nine out of ten of our customers said they 

would recommend us to a friend.

Our website also includes a section on sustainable living. This explains what our customers can do to live a sustainable 
life and how to take steps to improve our environmental, social and economic effect on our planet. Advice ranges from 
energy-efficiency tips to growing your own vegetables, getting to know your neighbours and supporting your local 
shops and services.

We have a strong customer focus and aim to instil a culture of 

excellence throughout our business. We are always trying to 

improve the way we work and the quality of our homes and 

developments for the benefit of the communities that live in and 

around them. We do this by continually monitoring, reviewing and 

updating our thinking and procedures.

We take part in the National House-Building Council (NHBC) Pride 

in the Job scheme, in which each of our sites is independently 

assessed by the NHBC across 38 different standards. In the 2013 

scheme, 68 of our site managers won Quality Awards, which 

represents 22% of our developments under construction. Of 

these, 17 also achieved Seals of Excellence, with five going on to 

win Regional Awards and one site manager named a Supreme 

Winner. We feel this offers a reflection on the pride our staff take in 

delivering a quality product. 

All of our homes come with a two-year Taylor Wimpey 

warranty and 10-year Buildmark cover from the NHBC or an 

alternative provider.
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The Forge, Telford

Note: This is profit on activities from continuing 
operations before finance costs and exceptional 
items, after a share of joint ventures.

Clockwise from top left: 
The new Taylor Wimpey website, 
the Taylor Wimpey Corporate 
Responsibility Report and the 
Taylor Wimpey Annual Report.

We have set out a comprehensive strategy to become the 
UK’s leading residential developer for creating value and 
delivering quality. In autumn 2013, details of the strategy 
were explained to employees from every regional office 
and our head office by our Chief Executive, Pete Redfern, 
along with members of our senior management team, in a 
series of roadshows.

Facts and figures

Home completions

11,696

Average selling price

£191,000

Revenue

£2,295.5
million

Operating profit 
(see the note below)

£312.9
million

Facts and figures

2013 was a year of significant improvement, where both the quality of 

our investments and the underlying improvement in the housing market 

contributed to an improvement across all of our main performance 

metrics (measures of performance). Our strategy sets out in detail 

exactly how we want to run our business and contains a series of 

clearly defined aims which we can measure our progress against.

Our strategy is driven by:

 � our commitment to achieving best value from each home we sell;

 � buying land at appropriate times and of high quality;

 � increasing the quality and scale of our strategic land (land that 

will take a long time, possibly many years, to be promoted for 

development through the planning system);

 � adding value to every existing and new site;

 � significant ongoing investment in great people and efficient 

processes; and

 � improving returns from the land we buy.

For more information about our strategy and our financial results, 

please see our Annual Report and Accounts, which is available on 

our website www.taylorwimpey.co.uk

Our UK housing key facts and figures 
from 2013 

Average sales 
outlets (sites)

315

National developer but local builder

Each of our 24 regional offices operates as a local 

builder, employing local people, and using local 

suppliers. However, they also benefit from being part 

of a national company with the ability to share best 

practice, extensive knowledge and experience, as well 

as working to consistent standards and with reliable 

systems and processes. The design and development 

of our new range of preferred floor plans and elevations 

(the appearance of the home from the outside) is an 

example of this in action. These homes are designed to 

be high quality, desirable and energy-efficient, as well 

as being cost-effective and safe to build. The elevations 

and floor plans can be adapted to suit the nature and 

circumstances of the location.

We are keen to hear your views. Please get in touch and 

tell us what you like about what we are doing and where 

you think we could do a better job. You can find our 

contact details on the inside back cover.
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We are proud to be sponsoring Aylesbury 

based Buckinghamshire University 

Technical College (UTC) which focuses 

on construction and ICT (Information 

and Communication Technology) studies 

for 14-19 year olds and opened its 

doors to the first intake of students 

in September 2013. UTCs are a new 

concept in education, responding to 

growing demands from the industry for 

well-educated, high calibre technicians. 

They combine hand and mind to integrate 

national curriculum requirements with 

technical and practical elements.

Investing in the workforce for the future

As part of our partnership with the UTC, 

we’ve been involved in the development 

of the college right from the beginning; 

helping the college to develop its 

construction course curriculum, including 

advising the UTC on the type of 

qualifications that would be useful for us 

as a major local employer; underpinned by 

a planned year-long program with the UTC 

to cover all aspects of the Taylor Wimpey 

business to fit with the qualification that 

the students are working towards.

We have also worked with the UTC 

teaching team to structure our employer 

projects so they focus on challenges that 

students could face in the actual working 

environment. For example, setting up a 

smaller version of a building site adjacent 

to one of our larger housing schemes in 

Aylesbury, so students can get experience 

as a real construction worker.  Our 

experienced regional teams guide the 

students through the whole process, 

from the health and safety induction and 

trades working on site, to surveying, site 

management and office based roles, 

demonstrating a whole spectrum of job 

opportunities available in the sector.  



We have also been pleased to help in 

other areas such as sponsoring a mature 

female student who did not qualify for 

government funding to complete the 

course.  This enabled her to study at Level 

3 and to progress onto University.  We 

have also supplied all of the construction 

students with branded safety wear to 

enable them to work safely on site and 

be visible.  In addition we supplied a new 

minibus to help with logistics in getting 

construction students to and from our 

sites when completing their extended work 

experience projects and for other activities 

such as sports and school trips.

Putting theory into practice 

One of the key aspects of our partnership 

with Bucks UTC is helping students 

put theory into practice through gaining 

practical knowledge in the working 

environment. To support that, we have 

taken on two construction course students 

on work experience placements. Originally 

we expected the first batch of students to 

be ready for their proper work placements 

at the end of the 2014-15 academic year; 

however the two students made such 

great progress that together with the 

college it was decided that it’s the right 

time for them to get into the business 

and finish their Level 3 qualification whilst 

working with us. 

The placements will see the students 

in paid employment for three days a 

week and will be structured so that site 

experience is combined with some time 

based in the office to allow students 

to understand progress reports, build 

programs, contractor vetting, pre-

start and weekly report meetings. The 

students will also be supported by an 

experienced mentor who will act as a point 

of reference to enhance their experience.  

On successful completion of their work 

experience, the students will be given an 

opportunity to join our Site Management 

Apprenticeship Scheme at the end of Year 

13 in July 2015, subject to achieving the 

necessary academic requirements and 

demonstrating strong work ethics.

Other similar opportunities for the most 

ambitious college students are currently 

being considered and, if successful, this 

could prove to be a great model of working 

in partnership with the UTC to identify and 

recruit the next generation of managers. 

Beverley Flanagan, Principal of 

Buckinghamshire UTC, said: “We’re 

delighted with the fantastic support that 

we’ve received from Taylor Wimpey. It’s 

great to be able to work so closely with 

Taylor Wimpey and we hope we continue 

to enjoy a fruitful partnership long into the 

future”.

The UTC is based near our New Berry 

Vale development in Aylesbury. For more 

information about Bucks UTC visit the 

college website at 

www.buckinghamshireutc.co.uk

Our CEO Pete Redfern with Buckinghamshire UTC principal, Beverley Fianagan



We have been one of the lead developers 

from the beginning. The community is 

arranged into three villages, which feature 

design details and materials inspired by 

the local architecture. 

Cambourne
 Cambridgeshire

Key statistics:

Size of site 400 hectares

Number of new homes 4,250

Number of private homes 2,975

Number of affordable homes 1,275

Start of build 1998

Anticipated completion of build 2020

A major new community set within an 
exceptional landscape

Each village has a pleasant and attractive 

living environment with plenty of open 

space. A local centre, with shops and 

commercial premises, and a 20 hectare 

business park, offering up to 750,000 

square feet of business space, have 

also been built. Over 1,000 people are 

employed at the business park and 

of these approximately 100 live within 

Cambourne. Three schools, a hotel and 

a sports centre provide excellent facilities 

for both residents and visitors. As a result 

Cambourne is a thriving, well balanced 

and sustainable community.

Landscape and biodiversity 

One of Cambourne’s strengths is its natural 

environment with more than half of the 

site dedicated as open space. It won the 

Landscape Institute’s Best Landscape 

Design Award (over 5 hectares) in 2010 

and featured in their ‘Making it Home – 

The Power of Landscape to Create Good 

Housing’ published in 2010. More recently 

Cambourne won Best Low or Zero Carbon 

Initiative at the Housebuilder 2014 Awards 

for it’s sustainability show village, and in 

2012 won Silver in the Best Landscape 

Design category at the What House? 

awards in 2012.



Community Sustainability Fund

In October 2011 planning consent was 

granted for the final phase of 950 homes 

(633 of which will be built by us). We carried 

out extensive community engagement and 

we involved Cambourne’s parish council 

during the planning stages. Construction of 

this final phase began in July 2012. 

All of the homes will be built to the Code for 

Sustainable Homes level 3 standards. As 

part of the Section 106 planning agreement 

we have contributed £633,000 (our share 

of a total contribution of £950,000) towards 

a Community Sustainability Fund. The first 

project to be funded will help make various 

buildings in Cambourne more energy 

efficient. Solar panels are being installed on 

the roofs of South Cambridgeshire District 

Council’s offices, the community centre, 

sports centre and pavilion. We are also 

making various community payments to 

both Cambridgeshire County Council and 

Cambourne Parish Council, including over 

£183,000 for primary education and over 

£110,000 for healthcare.

Cambourne
 Cambridgeshire

Wherever possible, natural features and 

mature trees have been retained. Existing 

features of the landscape are also used 

as part of the sustainable urban drainage 

system. For example ditches, ponds and 

streams provide drainage while green 

areas act to reduce rainwater run-off. A 

network of footpaths, cycleways, and 

bridleways links the residential areas with 

the local centre and the green spaces. 

This reduces the need for local car 

journeys. There are a number of village 

greens, play areas and other informal 

public open spaces, as well as 45 

hectares of new woodland and 12 miles 

of hedges containing over 250,000 trees 

and shrubs. These areas create valuable 

wildlife habitats whilst also screening 

the development from key viewpoints 

outside the site and sheltering the homes 

from prevailing winds. 

Plants and wildlife were considered at 

an early stage in the design process and 

we worked with specialist landscape 

consultants and ecologists to identify, 

protect and manage all existing habitats, 

as well as to create new areas of natural 

landscaping. The results include: 40 new 

bird species and a threefold increase in 

the number of butterfly and dragonfly 

species have been recorded on site 

since 1996; pipistrelle bats now breed on 

site and kingfishers inhabit the lakeside 

cliffs. The well stocked fishing lake is 

managed by the local fishing club. 

After successful discussions with the 

Cambridge Wildlife Trust they have taken 

over the management of the informal 

open space, ensuring that the landscape 

will remain of the highest quality. This 

relationship has been secured with an 

innovative and cost effective approach. 

We have constructed a building on site 

for the Wildlife Trust, providing them with 

an office and additional space which they 

can hire out. The income received from 

this contributes towards the landscape 

management services that they provide.

Community development 
The community is well established 

and Cambourne has its own parish 

council, which evolved from the original 

residents association. A community 

centre, called The Hub, is managed 

by the parish council and offers indoor 

space for community events during 

the week and is available for hire by 

local residents at weekends. The parish 

council also has an office in The Hub.

We provided full funding for the 

construction of a sports centre, which 

is also managed by the parish council, 

a new pavilion and sport changing 

rooms, and various sports pitches 

including tennis courts, a cricket oval, 

and bowling greens. Opened in 2011, 

these sporting facilities have enabled 

local clubs and teams to develop. 

We also funded ‘The Big LEAP’, 

a £100,000 Bronze Age themed 

playground. This was designed, in 

collaboration with the parish council 

and local schoolchildren, by architects 

Randall Thorp and opened in time for 

the 2011 school summer holidays. 

The local centre contains a thriving 

high street, including a Morrisons 

supermarket. Plans have been 

approved for two additional retail units 

along the high street and another three 

in the retail area behind it. We have 

also provided significant funding for a 

number of public buildings including 

a fire station, police station, doctor’s 

surgery, library and a communal health 

building. Extensive and complex 

infrastructure has been delivered, 

including major new road junctions, a 

new dual carriageway section on the 

A428 and the Caxton Bypass, and 

three new foul water pumping stations. 

We have also funded upgrades to 

local public transport to benefit both 

the people of Cambourne and their 

neighbours in surrounding areas.



Chobham Manor is the first of five new 

residential neighbourhoods on the 

Queen Elizabeth Olympic Park, Stratford. 

Delivered in partnership with the London 

Legacy Development Corporation and 

housing association L&Q, Chobham 

Manor will comprise up to 850 high-quality 

homes, including those suitable for families 

and a number of affordable properties, in 

the heart of the Olympic Park.

Chobham Manor
Stratford, London 

Key statistics

Size of site 9.3 hectares

Number of new homes 828

Number of private homes 596

Number of affordable homes 232

Start of build 2014

Anticipated completion of build 2020

Building on the 2012 London Olympic and 
Paralympic Games legacy

Partnership 
Chobham Manor is being delivered jointly 

by the London Legacy Development 

Corporation (LLDC) and Chobham Manor 

LLP, which comprises Taylor Wimpey  

and L&Q.

The overall vision for the residential 

neighbourhood has been devised by LLDC, 

providing Chobham Manor LLP with a 

framework to plan the design and delivery 

of the homes and associated infrastructure.

Our role in the scheme is to manage 

the construction processes, delivering 

infrastructure and the sale of private homes 

within the scheme, with L&Q managing the 

provision of affordable homes.



Design and sustainability 
Chobham Manor will see a return 

to London’s traditional family 

neighbourhoods of terraced and mews 

houses, set within tree-lined avenues.

Nestled between East Village and the Lee 

Valley VeloPark, the new neighbourhood 

will help to address the local need for 

family-size homes with 75 per cent of 

properties having three or more bedrooms. 

To fully capture the spirit of the family-

friendly nature of the neighbourhood, a 

number of multi-generational homes have 

been designed specifically for Chobham 

Manor, to appeal to multiple generations 

of the same family. In addition, 28% of 

the properties at Chobham Manor will be 

provided as affordable housing.

Chobham Manor homes are being built to 

Code for Sustainable Homes level 4, with 

25 Exemplar Sustainable Homes going 

beyond this.

Properties will connect to a low-carbon 

heat network, while utilising efficient 

appliances and lighting. Selected plots will 

benefit from brown roofs and green walls. 

Provision for home working is included, 

while secure on-plot cycle storage 

and electric vehicle charging points 

are provided. Overall residential CO2 

emissions are predicted to be at least 50% 

lower than the 2010 Building Regulations 

target emission rate, with exemplar 

houses achieving a 100% reduction (zero 

emissions) on fuel for heating, hot water 

and lighting through on-site measures 

alone. Exacting levels of fabric efficiency 

have been carefully balanced with 

considerations of a future climate.

Chobham Manor will also benefit from 

extensive green infrastructure, with fruit 

trees and planting in public spaces and 

even into the densely built areas through 

the use of trellises and green roofs. The 

planting also provides shading, pollution 

absorption, flood and wind mitigation and 

biodiversity benefits.

Chobham Manor
Stratford, London 



Great Western Park is a brand new 

community which is delivering high-quality 

homes, community facilities, infrastructure 

improvements and public open spaces to 

support the sustainable growth of Didcot.

Our Strategic Land and Planning team 

carried out the initial land assembly 

(bringing together different pieces of land) 

and bought the site. They then worked 

closely with our Oxfordshire regional office 

to secure outline planning consent. This 

included the negotiation of a complicated 

Section 106 planning agreement.

The masterplan is divided into three 

character areas separated by ‘green 

wedges’ which contain natural features, 

such as mature hedgerows. The ‘northern 

neighbourhood’ is the gateway to the 

site, the central ‘district neighbourhood’ 

Great Western Park
Didcot, Oxfordshire

Key statistics:

Size of site 179 hectares

Number of new homes 3,300

Number of private homes 2,310

Number of affordable homes 990

Start of build 2010

Anticipated completion of build 2025

A major urban extension to Didcot in Oxfordshire, 
including over 3,000 new homes, supporting 
infrastructure and extensive open space

holds the majority of the development’s 

commercial and community facilities, while 

the ‘southern neighbourhood’ has more 

green spaces.

Infrastructure 
We are investing £60 million in transport, 

schools and other community facilities, both 

within the development itself and in the 

surrounding area, and there is infrastructure 

in place to support 800 new homes with 

capacity to support more in future.

A new signalised junction is in place 

providing access into the development 

from the north and connecting to a 

network of infrastructure roads, sewers and 

services. This includes three main access 

routes through the northern and district 

neighbourhoods that will shortly connect up 

with the Wantage Road. Construction work 

has begun on a new school specialising in 

science and engineering, UTC Oxfordshire, 

which is scheduled to open in September 

2015, while work to create a new signalised 

junction serving the school will get under 

way in January 2015. Improvement work 

to footpaths and cycleways outside the 

development boundary is also taking place 

to help integrate the development with the 

surrounding areas.

The site includes 62 hectares of both 

‘natural’ and formally landscaped open 

space. A central oval, named Boundary 

Park, will be provided as well as various 

outdoor sports areas, including full-size 

cricket, rugby and football pitches, four 

tennis courts and a pavilion. We are also 

investing in youth sport by providing four 

junior football pitches, three mini pitches 



An ancient settlement 
Following preliminary archaeological 

evaluations, in 2010 we commissioned 

Oxford Archaeology to complete a full 

archaeological assessment. We are also 

working with the Didcot and District 

Archaeological and Historical Society to 

ensure any historic findings are recorded 

and preserved. To date around 20 hectares 

have been investigated and a long history of 

human settlement has been uncovered.

The earliest finds are from the Mesolithic 

period (around 8,000BC) with hundreds 

of worked and burnt flints representing 

a rare hunter-gatherer campsite. Later 

finds include a complete Neolithic pot (an 

example of the earliest ceramics, dated 

to around 3,600BC) and Bronze Age 

cremation burials (dated to about 1,400BC).

Evidence suggests a village of between 

40 and 50 roundhouses was established 

here in the early-middle Iron Age (600- 

100BC). A small late Roman villa with a 

hypocaust (under-floor heating), stone 

walls and painted plaster, and a ceramic 

and limestone tile roof has been partially 

uncovered and is being preserved within 

Boundary Park. The presence of an early 

Saxon sunken-floored building confirms 

that this was a settlement within the 5th 

century AD.

and two multi use games areas. Those 

sports pitches within Boundary Park 

have been laid out and are currently 

establishing, and the pavilion will be 

built in 2015.

Design and sustainability 
We are providing many community 

and commercial facilities, such as a 

healthcare centre, dental practice, retail 

units, a supermarket, and a public 

house. In addition, approximately 14 

hectares of land is being provided to 

Oxfordshire County Council for new 

schools and we are providing funding 

for the construction of two primary 

schools (£11.8 million contribution) and 

one secondary school (£16.9 million 

contribution).

The ‘northern neighbourhood’ is 

currently being built. A convenience 

store has also been constructed 

here and an occupier is currently 

being sought. The first permanent 

community centre has now been built 

at the development and was due to be 

opened at the end of 2014.

Private homes at Great Western Park 

are built to EcoHomes ‘Very Good’ 

standard, while affordable homes 

will achieve Code for Sustainable 

Homes level 3. As part of the planning 

obligations we must provide renewable 

energy systems to one third of the 

homes. We are fulfilling this requirement 

by installing shower waste heat recovery 

systems. 

Planning and engagement 
During the initial planning process we 

carried out a programme of community 

engagement, including events such 

as exhibitions and workshops, to 

enable local people to see plans and 

voice their support and concerns. We 

continue to engage with a range of local 

stakeholders with a particular focus on 

the more strategic planning documents, 

such as the framework plans for the 

‘neighbourhood’ character areas and 

where public facilities are planned. The 

pavilion building has been the subject 

of separate community engagement 

and specific consultation with local 

sports clubs. We meet regularly with 

representatives of Didcot Town Council 

and Harwell Parish Council to update 

them on progress and to inform them of 

the latest planning applications.

We have also asked local school 

children and youth groups what 

playground facilities they would like. 

Some of the suggestions we received 

were incorporated into the design and 

equipment within the first playground to 

be built, which opened in the summer of 

2012. A second playground is currently 

being constructed at Great Western 

Park and we are consulting with the 

local community on the provision of a 

new skate park.

Partnership 
The development is being built in 

partnership with two other private 

developers, with a fourth set to join the 

consortium early in 2015. We are the 

consortium leader and control over 90% 

of the land, with two Taylor Wimpey 

Sales Information Centres open at the 

development. At an early stage we 

put in place a single brand for Great 

Western Park to ensure we both use the 

same sales-and-marketing approach 

with co-ordinating signage, brochures 

and other marketing materials. Regular 

meetings are held to ensure that we 

continue to work together effectively. 

We have also worked with the Homes 

and Communities Agency (HCA) to 

secure Direct Grant funding for the 

affordable homes on phase 1. By 

November 2014 a total of 800 homes 

had been built.

Great Western Park
Didcot, Oxfordshire



The Millennium Communities are intended 

to provide a range of high quality and 

innovative homes that create sustainable 

communities and inspire the housebuilding 

industry. Phases 1 and 2 at Greenwich 

Millennium Village (GMV) are complete. 

After receiving planning consent in March 

2012, we started construction of phases 3, 

4 and 5 in March 2013.  

Greenwich Millennium Village
London

Key statistics (phases 1 and 2):

Size of site 6 hectares

Number of new homes 1,095

Number of private homes 876

Number of affordable homes 219

Start of build 1999

Anticipated completion of build 2009

Key statistics (phases 3, 4 and 5):

Size of site 10.6 hectares

Number of new homes 1,746

Number of private homes 1,397

Number of affordable homes 349*

Start of build 2013

Anticipated completion of build 2032

The first Millennium Community at the forefront of 
sustainable development

Partnership 
Greenwich Millennium Village Ltd is a 

joint venture between Taylor Wimpey and 

another private developer. We are delivering 

the development in association with the 

Greater London Authority (GLA) and Moat 

(the registered provider managing the 

affordable homes). There is a very close 

working relationship between all four 

organisations and we hold regular meetings 

and workshops. 

Regeneration 
Greenwich Millennium Village has been 

constructed on what was a heavily 

contaminated industrial site, previously cut off 

from the rest of London, and has transformed 

the area into a highly desirable place to live.

To ensure sustainable regeneration a 

development of this size must provide 

opportunities for new jobs and commercial 

enterprise, and GMV includes a village 

square with commercial units, including a 

supermarket and a pharmacy. There is also a 

visitor centre which is available for community 

use as an events space.

The village square incorporates ‘pop-up’ 

power and water supplies, enabling it to be 

used as a market. Taylor Wimpey, as part of 

GMV Ltd, has also part funded the Greenwich 

Local Labour Body, with the intention of 

encouraging subcontractors to use local 

labour, helping to promote economic and 

social regeneration.

Phases 1 and 2 have won many awards 

including Building for Life Gold for Maurer 

Court and Sustainable New Homes and 

Housing Design awards.

*The 20% affordable housing provision is subject to a viability assessment



Design and sustainability

GMV was the first large scale development 

in the UK to achieve an EcoHomes 

‘Excellent’ rating. Phases 1 and 2 

incorporated a number of innovative 

building techniques in order to meet or 

exceed sustainable construction targets. 

For example the 30% reduction of water 

consumption target was met and we 

achieved a 76% reduction in construction 

waste compared to a target of 50%. 

Phases 3, 4 and 5 are being built to the 

Code for Sustainable Homes, starting 

at Level 4. Features such as rainwater 

harvesting facilities and electric car 

charging points will be installed. We have 

outline planning approval for an Energy 

Centre, containing a Combined Heat and 

Power system and gas boilers, which 

would provide heat to all of the homes 

in phases 3, 4 and 5 through a district 

heating network, as well as producing 

electricity for export to the National Grid.

The design of phases 1 and 2 is iconic, 

incorporating ‘barrel vaulted’ roofs, 

colourful balconies and enclosed 

courtyards. However, the multi-coloured 

renders and window frames do require 

regular maintenance and re-painting. For 

phases 3, 4 and 5, in conjunction with the 

GLA, we held an international competition 

to secure suitable architects with the 

experience to deal with the technical 

design issues including the noise from the 

industries based at the wharf next door. 

Jestico & Wiles were appointed.

In order to reduce maintenance works 

and the associated cost to the residents 

on phases 3, 4 and 5, the buildings 

have been designed so that they have 

brick elevations and their balconies use 

glass panelling. The upper levels will 

have aluminium features and create a 

‘square boxed’ roof line. We have outline 

planning consent for a landmark building 

overlooking the ecology park. Along the 

eastern edge of the ecology park is a strip 

of protected Metropolitan Open Land. We 

intend to landscape this area for public 

use and create a ‘natural’ swale to assist 

with drainage.

The design of phases 3, 4 and 5 

incorporates additional technical features 

to protect residents from the noise 

generated by the wharf’s operations. 

Thicker walls and windows have been 

specified to insulate the homes along 

the eastern boundary of the site and the 

apartment blocks have been designed 

and positioned so that they can act as a 

shield for the other homes within 

the development.

Across all phases the properties 

are designed to be Lifetime Homes 

compliant, which means the homes can 

be altered internally to meet the changing 

needs of their residents. To specifically 

accommodate disabled residents 10% of 

the homes have been designed with extra 

features so that they fully comply with the 

Disability Discrimination Act regulations.

Environmental sustainability

As part of the open space for the 

development, 50 acres of land have been 

developed as parkland. In addition, the 

Ecology Park, a four-acre freshwater 

wetland has been created. It comprised 

two lakes and areas of beach, marsh, 

meadow and wet woodland, with a 

network of wooden boardwalks, bird 

hides and special features to attract 

wildlife. Enough turf has been laid to 

cover 20 football pitches and over 60,000 

shrubs have been planted, as well as 

12,000 trees.

Greenwich Millennium Village
London

Engagement 
During the planning stage for phases 1 

and 2, we carried out extensive community 

engagement, ensuring we took local needs 

and concerns into account where we 

could. We made regular leaflet drops, held 

open events, and set up a dedicated GMV 

website to keep local people up to date 

with our proposals and progress, and to 

allow them to provide us with feedback.

As part of our community engagement 

when planning phases 3, 4 and 5 we held 

37 consultation events, including evening 

and weekend exhibitions, and sent 4,500 

letters to local people containing updates 

and invitations to these events. Further 

information was made available on the 

dedicated GMV website.

Once again we consulted with local 

organisations, such as the Peninsula 

Forum, the local yacht club, the Port 

of London Authority, the companies 

operating the neighbouring wharf and the 

residents association. In March 2012 our 

outline planning proposal for 1,746 homes 

plus commercial, retail and community 

space was approved alongside detailed 

planning consent for the first 459 homes.



Haggerston is a major regeneration 

project which we are delivering in 

partnership with leading London housing 

association L&Q. Working closely with 

local people and the local authority, we 

are working to replace substandard 

housing with high-quality homes to meet 

the needs of the whole community.

Haggerston
Stratford, London 

Key statistics

Size of site 4.2 hectares

Number of new homes 761

Number of private homes 367

Number of affordable homes 394

Start of build 2010

Anticipated completion of build 2016

A successful partnership delivering 
much-needed regeneration

Regeneration 
The Haggerston West and Kingsland 

estates have long been in need of 

investment and regeneration, with residents 

of the east London neighbourhood having 

campaigned for improvements to revitalise 

their community for many years.

Through the Haggerston project we are 

fulfilling these aspirations by replacing 480 

poor quality flats with a total of 761 new 

homes, including a mixture of private and 

affordable apartments and family homes.

The development is taking shape on a 

phased basis to create a vibrant new 

community which is transforming the identity 

of the area. Alongside the new homes we 

are also providing a multi-storey community 

centre and retail space to encourage social 

integration and promote sustainability.

Partnership 
The Haggerston regeneration scheme is 

being delivered jointly by Taylor Wimpey 

and London and Quadrant Housing (L&Q). 

The proposals have been developed in 

close consultation with central government 

and the London Borough of Hackney, who 

are providing gap funding to help finance 

the development.



Community 
Haggerston is being developed 

with a phased programme of 

construction and demolition in order 

to minimise the impact on the lives 

of residents of the existing estate.

We have consulted with the local 

community in the preparation of the 

development proposals to ensure that the 

scheme meets the aspirations of those 

who live in the area and provides the new 

homes and facilities which they need.

The development will see the whole estate 

of 480 flats replaced in two phases, 

rebuilding the affordable properties and 

providing new shared ownership homes 

and properties for private sale to create 

a total of 761 houses and apartments.

All secure tenants have the option to 

return to the redeveloped estate if they 

wish, while residential leaseholders 

are given a choice of options including 

the chance to purchase a share of 

a new home at Haggerston.

Design and sustainability 

The Haggerston development has 

been designed to provide a wide 

range of housing options to suit the 

requirements of the whole community.

The new homes include a mixture 

of one, two and three-bedroom 

apartments and four-bedroom houses, 

with 55% of the properties provided 

as affordable housing and 33% family 

homes together with a multi-storey 

community centre and retail space.

Located on either side of Regent’s 

Canal, the design of the Haggerston 

scheme focuses on improving safety and 

security, creating public open spaces 

and community facilities, and delivering 

improved car parking facilities to meet 

the needs and aspirations of residents.

Haggerston
Stratford, London 



Bonnyrigg is located between the North 

and South Esk rivers and has a strong 

heritage based on manufacturing and 

coal mining. The town has adapted over 

the years and today employment is more 

varied whilst the town centre remains a 

vibrant focal point for the community. The 

development is an excellent example of 

our Strategic Land and Planning team and 

our regional office, Taylor Wimpey East 

Scotland, working successfully together to 

design and achieve planning consent for a 

masterplan covering a large area. 

Hopefield
Bonnyrigg, Midlothian

The regeneration of a former colliery site 
to deliver a major residential-led development 
in Scotland

We are constructing a development of over 

a thousand homes with supporting facilities 

and infrastructure. After carrying out the 

necessary remediation and infrastructure 

works (including building the first phases of 

the distributor and spine roads, sustainable 

urban drainage system, a sub-station 

and moving overhead high voltage cables 

underground), we started to build the 

first homes in the spring of 2007. We 

sold land for about 400 homes to other 

private developers and together we had 

completed over 620 homes by the end of 

2012. Hopefield is already becoming part 

of the Bonnyrigg community.

We provided Midlothian Council with the 

land necessary for the delivery of the 100 

affordable homes. Working on a contractor 

basis we built 53 of these affordable homes 

for the council during 2011–2012 (the 

remaining 47 have been built by another 

developer under a separate contract with 

the council).

*Taylor Wimpey will deliver 50% of the new homes

Key statistics:

Size of site 72 hectares

Number of new homes 1,300*

Number of private homes 1,200

Number of affordable homes 100

Start of build 2005

Anticipated completion of build 2018



Planning the next phase 
of Hopefield

We control 52.6 hectares of land to the 

south of the current site. 

We are continuing our successful 

relationship with the council and engaging 

with both planning officers and elected 

members on a regular basis in order to 

promote this land for allocation within the 

emerging Midlothian Local Development 

Plan. We have produced a brochure of 

relevant information and material to help 

with this.

We believe that this next phase of 

Hopefield could potentially provide a 

further 1,000 homes and the necessary 

community facilities.

Planning history 
The site, which consisted of agricultural 

land and a former colliery, was first 

identified for development through the 

Edinburgh and Lothian Structure Plan 

(approved in 1997) and was included 

as a major housing allocation in the 

first Midlothian Local Plan (adopted 

in 2003). After securing the purchase 

contracts needed to bring the land 

necessary for the project under our 

control, we achieved outline planning 

consent in August 2003 for 1,100 new 

homes, a new primary school, retail, 

employment and sports/recreational 

uses. In June 2005 Midlothian 

Council approved our detailed 

masterplan, which later received a 

Commendation in the Development 

Plans Category of the 2007 Scottish 

Awards for Quality in Planning.

The 1,100 new homes originally 

envisaged have received planning 

consent, however as the development 

matures and as the result of good 

design, it has become clear there 

are additional parcels of land that will 

provide us with additional capacity to 

deliver around 200 further new homes.

Infrastructure and 
community facilities 

Main infrastructure delivery started at 

the end of 2005. These works included 

construction of the new £4.5 million 

Bonnyrigg by-pass and remediation of 

the former colliery site. Our remediation 

strategy for the site was agreed with 

and approved by Midlothian Council. 

This comprehensive strategy ensured 

that no waste material was taken away 

from the site. Instead the material 

generated has been re-used under 

roads and areas of landscaping. 

Five mine shafts have been capped 

to allow development to proceed. 

The masterplan has a central park 

with approximately 5 acres of open 

space that includes a children’s play 

area and two five-a-side football 

pitches. Footpaths and cycleways, 

including the popular Penicuik to 

Dalkeith cycle route, link this park with 

the rest of the development and the 

surrounding community.

Construction of a new primary school 

was completed in 2012 with the 

first pupils starting at the beginning 

of the 2012/13 academic year. The 

school has 15 classrooms plus a 

special needs unit, nursery, gym, 

kitchen, library, expressive arts 

room, and support staff facilities. We 

have delivered it in partnership with 

Midlothian Council, on time and within 

its £6 million budget. 

We have detailed planning consent for 

a local centre, which includes shops 

and offices. We are currently looking 

for a suitable commercial developer to 

buy the necessary land and build the 

commercial centre. In addition, as part 

of the Section 75 planning agreement 

we have provided 12 acres of serviced 

land to Midlothian Council for use as 

an employment park and we have also 

made financial contributions of over 

£2 million for improvements to the 

town centre, a secondary school, and 

Poltonhall’s sports facilities.

Hopefield
Bonnyrigg, Midlothian



We are one of three private developers 

forming the Lawley Village Developer Group 

(LVDG), a consortium working closely with 

the Homes and Communities Agency 

(HCA) and the Borough of Telford and 

Wrekin (BTW). Overall, the scheme will 

provide 3,519 homes arranged into four 

neighbourhoods. Each neighbourhood has 

its own distinct character, ranging from a 

quieter village feel to a more urban style 

of living. A commercial and social centre, 

Lawley Square, will be at the heart of the 

new community.

Lawley Village
Telford

A ground breaking urban extension, on a former 
open cast colliery site, in the heart of Telford

Substantial infrastructure is being delivered 

to support the development, including 

roads and utilities, a primary school, 

60 apartment extra care facility, and 30 

hectares of open space. The homes are 

being built to achieve the EcoHomes ‘Very 

Good’ standard although, in line with 

current HCA standards, the affordable 

homes are now being built to meet the 

Code for Sustainable Homes level 3.

Partnership 
The LVDG, in consultation with the HCA 

and BTW, developed a business plan 

that includes detailed strategies for 

various aspects of development, such as 

community engagement and long term 

stewardship. The performance of the LVDG 

against the business plan is reviewed each 

year and new performance targets are 

set. Every three months a Project Steering 

Group meeting takes place between the 

consortium partners, HCA, BTW and the 

Parish Council to monitor the progress 

made and to plan ahead.

Key statistics:

Size of site 100+ hectares

Number of new homes 3,519*

Number of private homes 2,694

Number of affordable homes 825

Start of build 2006

Anticipated completion of build 2028

*1,166 will be built by Taylor Wimpey



Helping first time buyers

At Lawley Village we offer a choice of 

‘assisted purchase’ schemes to help 

people to buy their new home. These 

include the government-backed Help to 

Buy scheme and our own Part Exchange 

and easymover schemes. Amanda Hughes 

and Simon Mottram had been living apart 

with their parents while they struggled to 

save enough money for their first home. 

Having selected the right assisted purchase 

scheme for them, they moved into their first 

home together on our Forest Glen area of 

Lawley Village.

Amanda says “Taylor Wimpey’s homebuyer 

schemes make a massive difference to 

first time buyers like us – the one we used 

allowed us to secure a brand new property 

with just a small deposit… we’re delighted 

to be homeowners. We are really pleased 

to have purchased a new-build property… 

it’s in a lovely location, which suits both of 

our lifestyles, and it has the makings of a 

wonderful community.”

Infrastructure 
In conjunction with phase 1, and 

as part of the LVDG, we managed 

the delivery of the main primary 

infrastructure works. We appointed 

Birse Civils to carry out the £12.5 

million infrastructure programme 

between 2006 and 2009. This included 

works outside the site boundary, most 

notably the installation of a major 

traffic junction along the busy main 

road into Telford. We engaged with 

the local community and worked with 

the HCA (who also provided £4.3 

million KickStart funding for phase 

1 infrastructure) and BTW to ensure 

these works were carried out efficiently 

and with minimal disruption to local 

people. The partnership between 

LVDG and Birse Civils was awarded 

consecutive Gold Awards by the 

Considerate Constructors Scheme 

in 2008 and 2009. Improvements 

to the slip roads and the installation 

of signals at junction 6 of the M54 

have now also been completed.

Further primary infrastructure works 

are being carried out alongside 

the construction of phases 2, 3, 4 

and 6 (phase 5 will be built in 2018 

alongside phase 9). This includes 

finishing estate roads, junctions and 

services to the remainder of Lawley 

Square, as well as delivering public 

open space. In January 2013 we 

started work to re-align the existing 

highway, remove a roundabout 

and build a traffic-light-controlled 

junction at the entrance to phase 6.

Community 
Phase 1 finished in July 2012 and 

by the end of December 2012 a 

total of 505 homes had been built. 

The amenities at Lawley Square 

are now being delivered. The new 

Morrisons supermarket opened in 

December 2012 and the Marstons 

pub opened in February 2013. A 

further 14 commercial units are also 

being provided with Greggs and 

Subway among the outlets now 

open. The extra care facility will be 

finished and open in early 2014.

Planning consent has been granted for 

a hotel and we are helping the council’s 

consultants with their design work for 

a new primary school which will be 

delivered in 2015. Public transport 

services, upgraded using funding from 

the consortium partners, will operate in 

Lawley Square from 2015 once Main 

Street has been extended sufficiently.

The approach to the long term 

stewardship of Lawley Village is 

innovative. We have appointed the 

registered providers, Bourneville 

Village Trust and Sanctuary Housing 

Association, to form the basis for the 

stewardship organisation. Together 

they manage both the affordable 

homes and communal parts of the 

wider development, such as the open 

space and community facilities. A 

residents association was formed 

during 2012, which meets every two 

months to allow the community to 

have its say and make suggestions 

to the Project Steering Group.

Regular community events are 

organised, such as a special Queen’s 

Diamond Jubilee street party and 

the ‘Lawley Recycle’ scheme (a 

way to match unwanted goods with 

residents who may need them). 

As well as a dedicated website, a 

quarterly community newsletter, Lawley 

News, is produced for residents 

(and distributed throughout Telford). 

The work of LVDG partners and the 

two registered providers is about 

more than just maintaining facilities 

and open space. We are playing 

an important role in strengthening 

community spirit, encouraging good 

neighbourliness and bringing the 

people of Lawley Village together.

Lawley Village
Telford



Leybourne Chase is a sustainable 

community set within 57 hectares of 

exceptional landscaping, parks and 

woodland. We are working in partnership 

with the Homes and Communities Agency 

(HCA) (the landowner) to ensure the 

successful delivery of the development. A 

planning application has been submitted 

for the conversion of the former Grade II 

listed Manor House, The Grange, into 25 

apartments. We will work with a specialist 

restoration company to complete the 

conversion by June 2016. 

Leybourne Chase
West Malling, Kent

A development with high quality design 
and sustainability features in the rural and 
historic setting of Leybourne Chase

Community 

We have designed the scheme to provide a 

high quality living environment for residents 

to enjoy, with facilities such as a community 

hall, healthcare centre, village green, Special 

Educational Needs day school and sports 

ground. A temporary community centre is 

open for use while the permanent facilities 

are being built. 

We have established a Community 

Development Trust (CDT), as part of our 

long term stewardship strategy. This 

gives the residents the chance to play 

their part in the ongoing management of 

their environment. We have employed a 

CDT Manager on a temporary basis until 

members of the community are involved 

enough to be able to take responsibility 

for running the CDT themselves. Once the 

CDT is properly established we will make 

a contribution of £300,000 towards its 

ongoing role in managing community-based 

activities, including the leasing of allotments, 

sports pitches and other community 

facilities. The aim is that the CDT will be able 

to maintain a sustainable business plan and, 

in time, reduce resident service charges. 

Integration with neighbouring communities 

has been an important factor in the 

scheme’s design. Plans are in place for 

improved car and public transport access 

in to and out of the site, as well as an 

extensive network of footpaths, cycleways, 

and bridleways. This will enable the wider 

community to use the facilities, enjoy 

the natural environment and be part of 

Leybourne Chase’s future. 

Key statistics:

Size of site 99 hectares

Number of new homes 733

Number of private homes 532

Number of private refurbished homes 25

Number of affordable homes 176

Start of build 2008

Anticipated completion of build 2016



Sustainable development

 � ‘Inclusive design’ ensures the homes 

and living environments are usable 

and appealing to all people regardless 

of age, ability or circumstances.

 � Private homes are being built to 

EcoHomes Excellent standard with 

the affordable homes achieving Code 

for Sustainable Homes Level 3.

 � Renewable technologies will provide 10% 

of the energy used in the new homes, with 

a number of homes having solar powered 

water heating.

 � All properties will have low water 

use fittings and appliances and a 

significant number will have a grey 

water recycling system.

 � All of the topsoil has been recycled and 

the material from demolishing existing 

structures on site has been crushed 

and used beneath new roads and our 

site compound.  

 � The bricks and blocks used in the homes 

of phase 1, which is now complete, 

were sourced within thirty miles of the 

development. Some of the homes have 

a ragstone finish – these ragstones are 

specific to Kent and also sourced locally.

 � All homes (and the development) will 

be built to Secured by Design, Inclusive 

Design, Lifetime Homes and Building for 

Life Silver standards.

Planning and engagement 
In 2007 we began engaging with local 

residents and local organisations 

including the Parish Councils, and 

County and Borough officers. This 

community engagement has been 

carried out together with the HCA. 

We have also consulted with Natural 

England and the Environment Agency. 

From the beginning we encouraged 

local residents to view and discuss 

our proposals, and consultation 

events have taken place prior to each 

reserved matters planning application.

Sustainability standards and design 

guides ensure that we will build a 

development of high quality that is 

in keeping with the landscape and 

heritage of the site. The affordable 

homes will look the same as the 

private homes and be fully integrated 

throughout the development, so 

the overall masterplan design 

will be unaffected by tenure.

Landscape and biodiversity 
The landscape forms a large and 

important feature of the master 

plan. Alongside new development, 

historic features have been restored 

including the arboretum and original 

‘walled’ garden, which is now 

open to the public. The existing 

parklands have been extended by 

demolishing redundant buildings 

and re-landscaping the area. Land 

has been set aside and planted with 

meadow flowers in preparation for 

being turned into allotments as part 

of a future phase of development. 

A 3km exercise trail has also been 

created and will be extended as 

the development takes shape.

The reinstatement of an original 

lake and extension of the existing 

orchards will provide habitats for a 

variety of local wildlife. Other wildlife 

protection and encouragement 

measures have been taken, including 

installation of numerous bat boxes 

(as the residential development 

progresses) and a dormouse bridge 

and water vole tunnels crossing the 

new link road (both installed at an 

early stage of the development). 

The development has four character 

areas, each distinguished by the 

density and architecture of its homes. 

For example, the ‘village area’ has 

been designed to look like a typical 

Kent village having more detached 

homes and green open space, 

while the architectural style of the 

‘formal area’ around The Grange 

will be more in keeping with the 

listed manor house and include 

more townhouses and terraces.

Leybourne Chase
West Malling, Kent



We are delighted to be working with 

the Mayor’s Fund for London and 21st 

Century Legacy as part of a new three-

year partnership to deliver the ‘Be the Best 

you can Be! London’ programme and help 

young people realise their ambitions.

A partnership to inspire the next generation 
of Londoners

The Mayor’s Fund for London exists to 

give young people in some of the most 

deprived areas of the city, the skills and 

opportunities to get a job and escape the 

threat of poverty.

This initiative will support 50,000 primary 

and secondary age pupils from some of 

the capital’s most deprived areas – with 

the aim to get them thinking beyond their 

current environment and helping them to 

achieve new horizons. Taylor Wimpey and 

the Mayor’s Fund for London will deliver 

the programme in partnership with 21st 

Century Legacy.

Taylor Wimpey staff from our five regional 

businesses across London will volunteer 

their time to visit 250 participating schools, 

where they will assist with one-to-one 

tutoring, help with job interview practice, 

and offer support for teachers.

By joining forces with the Mayor’s Fund 

for London, we hope to show our 

commitment to the communities in which 

we build our new homes, and by 2017 

we believe the programme will have found 

over 1,500 decent jobs and opportunities 

for unemployed young Londoners.

Olympion Hannah Beharry introducing ‘Be the Best you can Be! London’ to school children



We launched the ‘Be the Best you can 

Be! London’ programme at our Chobham 

Manor development, the first of five 

new neighbourhoods to be constructed 

on the Queen Elizabeth Park in East 

London, building on the legacy from the 

2012 Olympic and Paralympic Games. 

Speakers included Olympic Gold Medallist 

athlete Dr David Hemery CBE, Olympic 

Badminton player Gail Emms MBE, 

Taylor Wimpey Chief Executive Pete 

Redfern, and Chief Executive of the 

Mayor’s Fund for London Matthew Patten.

Boris Johnson, Patron of the Mayor’s 

Fund for London: “As one of the greatest 

cities on earth, London offers a multitude 

of opportunities which everyone, 

irrespective of their backgrounds, should 

have the chance to take up. The 2012 

London Olympic Games inspired us 

all, and it is fitting that this programme 

will help so many young Londoners 

who would otherwise be unaware of 

the amazing opportunities London 

offers. This generous support from 

Taylor Wimpey offers young people an 

opportunity to find their own pathways 

in playing a part in London’s future.” 

Olympic gold medallist and 21st Century 

Legacy founder Dr David Hemery CBE: 

“Delivering the programme in partnership 

with the Mayor’s Fund for London and 

Taylor Wimpey ensures a lasting legacy 

from the London 2012 Olympic and 

Paralympic Games which this programme 

was set up to do. As a former athlete, 

I know how hard it is to achieve your 

dreams and I also knew that I wasn’t 

always sure how to do this – we want 

to make sure that as many young 

people as possible are able to have that 

opportunity to achieve their ambitions.”

(Left to right) Dr David Hemery CBE, Olympian and Founder of 21st Century Legacy, Michael Lovett, Head Teacher of Tweeddale Primary School, Kim Chaplain, Director of Charitable Activities for Mayor’s Fund for London, Pete Redfern, Chief Executive 
of Taylor Wimpey, Matthew Patten, Chief Executive of Mayor’s Fund for London, Gail Emms MBE, Olympian and Jan Shadick, Head Teacher of Lambeth Academy at the Be the Best You Can Be! London launch event at Chobham Manor.



The £145 million Rowner Renewal Project 

at Alver Village is replacing substandard 

housing and a run down shopping 

parade with new homes and a new 

neighbourhood centre and supermarket. 

The development was awarded ‘Highly 

Commended’ by the LABC Building 

Excellence Awards in 2011 (‘sites over 

51 units’ category) and in 2012 was 

short-listed for the Premier Guarantee 

Build Quality Awards and Housebuilder 

of the Year Awards (‘best regeneration’ 

category). The site manager, Melvin 

Elford, was named ‘Site Manager of the 

Year’ (Southern region) by the LABC  

in 2013.

Rowner Renewal Project
 Alver Village, Gosport, Hampshire

Key statistics:

Size of site 18 hectares

Number of new homes 620

Number of private homes 364

Number of affordable homes 256

Start of build 2009

Anticipated completion of build 2017

The sustainable regeneration of a 1960s 
estate on the south coast of England

Partnership 
The Rowner Renewal Partnership consists 

of Taylor Wimpey, Hampshire County 

Council, Gosport Borough Council, the 

Homes & Communities Agency (HCA) 

and First Wessex Housing Association. 

We all work closely together and hold 

regular meetings to co-ordinate our 

complementary roles. First Wessex and 

Gosport BC are the landowners and have 

completed the compulsory purchase of all 

507 old houses. Funding is being provided 

by the HCA (£7.5 million) and Hampshire 

CC (£1.5 million). We are investing over 

£16 million, managing the planning 

process, demolition and build programmes, 

infrastructure delivery, and the sale of new 

private homes.

Community 
The development is being built in four 

phases. The first new homes were built 

in 2011 and phase 1 was finished in 

February 2013. Together the members 

of the consortium are making sure that 

those existing residents who want to stay 

on the estate can do so, whilst those 

that do not will be re-housed elsewhere 

locally. About half of the 125 affordable 

homes built on phase 1 have been 

occupied by existing Rowner residents.

We have committed to providing a minimum 

of five construction apprenticeships on 

site for local residents. We also aim to 

provide construction jobs for local people 

through our subcontractors and give local 

businesses the opportunity to tender for 



material supply and works contracts 

on site. We regularly monitor where site 

workers commute from and, depending 

on the level and type of activities on 

site, Gosport residents can make up 

as much as 35-40% of the workforce.

Phase 2 comprises a range of retail 

units, which are now fully operational, 

alongside new homes, which are 

due for completion in early 2015.  

The retail development includes a 

Tesco supermarket, which opened in 

May 2013, and retail units including 

a pharmacy, a Costa coffee shop 

and a Subway outlet. The presence 

of these new shops and services 

has greatly improved the social 

and economic sustainability of the 

Rowner Renewal Project, by creating 

new local jobs and helping to make 

Rowner a destination for residents of 

Gosport and the surrounding area.

Phase 3 of the development is well 

under way with around two-thirds 

of the 175 homes completed as of 

November 2014. The demolition of 

the last of the old buildings in the area 

commenced in 2014 and construction 

on Phase 4 is expected to take place 

on the site of these buildings in 2015.

Planning and engagement 
While developing a masterplan we 

carried out community engagement 

over a period of 18 months. We 

engaged with local residents and 

a number of stakeholder groups, 

such as shop and business owners, 

schools and the police. At meetings, 

workshops, exhibitions and a design 

weekend we listened carefully and 

responded to residents’ feedback and 

concerns. Our proposals gained overall 

support during the early consultation 

stages, with some residents eager to 

reserve specific properties in phase 1.

Site safety talks have been given to local 

schools. At one school we assisted 

with a time capsule project and at a 

local youth club we held a photography 

competition. We also produce 

regular newsletters to keep the local 

community up to date and a dedicated 

Rowner Renewal website holds a 

wealth of information on the Project.  

In May 2012, in conjunction with 

First Wessex, we held a community 

engagement event to present our 

proposals for 175 new homes on phase 

3 and gain feedback (the plans could 

also be viewed on the website). A full 

planning application was submitted in 

August 2012 and it was approved by 

Gosport Borough Council’s planning 

committee in December 2012. 

Further public consultation was carried 

out in the local community before 

the Phase 4 planning application for 

127 houses and apartments was 

submitted in April 2014. This application 

was approved in August 2014.

Design and sustainability 
High quality public open space and a 

Local Equipped Area of Play (LEAP) will 

be provided along The Avenue, the main 

road through the development. Other 

smaller children’s play areas will be 

distributed throughout the development 

to make sure that a playground is only 

a short walk away from every home.

We are building all new homes 

to Code for Sustainable Homes 

level 3. By including features that 

increase insulation and reduce 

water and electricity consumption 

we are making the homes more 

environmentally friendly to run while 

also reducing bills for homeowners.

Working with the  
Zero Carbon Hub

We have constructed the first block of 

flats in the UK to comply with the Zero 

Carbon Hub’s Fabric Energy Efficiency 

Standard (FEES). It is being tested against 

a second mirror image block constructed 

to the Code for Sustainable Homes level 

3. Remote monitoring equipment in each 

apartment automatically collects and 

transmits data to the Zero Carbon Hub, 

allowing them to analyse the performance 

of the homes while they are occupied. The 

study to compare the effectiveness of the 

different standards is now complete and 

the results are currently being assessed.

On an official visit to Rowner in June 

2012, MP Andrew Stunell OBE, the then 

Parliamentary Under-Secretary of State 

at the Department for Communities 

and Local Government, commented “I 

am very pleased to see the practical, 

detailed monitoring being undertaken 

at Rowner, and look forward to hearing 

the results – whether good news or bad. 

Getting a clearer understanding of building 

performance is fundamental to the aim 

we all share, of building better and more 

energy efficient homes.”

Rowner Renewal Project
 Alver Village, Gosport, Hampshire
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